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BoatSafe Information Bulletin - 031
[bookmark: _Hlk204169718]Reminder: Acceptance of online certificates for BoatSafe theory component
Purpose
This BoatSafe Information Bulletin (BIB) reminds BoatSafe Training Organisations (BTOs) and BoatSafe Training Providers (BTPs) of the requirements for accepting online certificates of completion for the theory component of the BoatSafe course.
Scope
Under the BoatSafe Business Rules (BBR), BTOs and BTPs are responsible for ensuring that any online certificate provided by a student meets the required standards before it is accepted as evidence of theory completion.
This bulletin does not introduce new requirements. 
Requirement
The BBR provides (clauses relating to theory delivery, assessment evidence, and record keeping), BTOs and BTPs must only accept online theory certificates where all the following are met:
· The certificate includes the student’s full name, clearly identifying who completed the course
· The certificate shows the date of completion 
· The certificate confirms the student has successfully completed all required theory assessment components (for example, RMDL and/or PWCL)
· The certificate is current, with the completion date being within the three (3) month validity period prior to undertaking the practical training and assessment
· The course has been completed through an approved BoatSafe online provider
Compliance
BTOs and BTPs must ensure that:
· Only certificates that meet all BBR requirements are accepted.
· A copy of the certificate is kept as part of the student’s training and assessment records.
Failure to comply with these requirements may result in administrative action, including suspension or cancellation of authority, in line with the BoatSafe Audit and Compliance Framework.
Timeframe
This is an existing requirement under the BoatSafe Business Rules and may be reviewed during audit and compliance activities.
Further Information
For further information contact the BoatSafe Team: boatsafe@msq.qld.gov.au  
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