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BoatSafe Information Bulletin - 032
[bookmark: _Hlk204169718]Engagement, instruction and safe demonstration

Purpose
This bulletin provides directions to BoatSafe Training Organisations (BTOs) and BoatSafe Training Providers (BTPs) on delivering practical training and assessment in a safe, professional and child-safe manner.
Scope
BoatSafe practical training and assessment requires BTPs to provide instruction, demonstrate tasks, supervise students and manage risks in changing conditions.
These activities can be effectively managed through clear communication, demonstrations and appropriate positioning. Physical contact does not form part of routine training delivery and is not to be used where verbal instruction, demonstration or supervision can deliver the outcome. 
Requirements
Professional engagement and verbal instruction
BoatSafe training and assessment must be delivered through verbal instruction, demonstration and supervision. Physical contact with students is not a standard training method and must only be used where necessary to prevent or respond to an immediate safety risk.
BTPs must actively communicate with students before, during and after each practical activity. Clear communication helps students understand what is expected and removes the need for physical intervention.
Maintaining professional physical boundaries helps create a safe and respectful learning environment for all students and supports child-safe practices. 
Good practice includes:
· explaining the activity before it begins
· using clear, concise and calm instructions
· confirming the student understands the instruction 
· demonstrating the activity or action
· providing timely coaching and guidance throughout the training 
· pausing the activity when further explanation or demonstration is required.
Demonstration and practical activities
Where a student is learning practical skills, you must demonstrate the activity followed by supervised practice. Demonstrations clearly show the required action, use of controls, body position or sequence of steps. Students then practice the activity under supervision and verbal guidance. 
Where a student requires additional support, the BTP provides further explanation, demonstration or supervision. Physical guidance or intervention is not used as a substitute for instruction or demonstration.
PWC course delivery
During PWC training, BTPs use seat swapping as part of the practical training approach. BTPs must demonstrate an activity from the operator position before the student practices the activity under supervision.
Swapping seats supports effective learning, reinforces professional boundaries and reduces physical contact during training. 
Physical assistance for safety
Physical contact may only occur to prevent or respond to an immediate safety risk. Physical assistance is not a routine training technique and does not replace verbal instruction, demonstration or supervision. 
Examples where physical assistance may be appropriate:
· preventing a student from falling 
· preventing a student from unexpectantly entering the water
· preventing a collision or loss of control
· responding to an emergency where immediate action is required to protect any person from harm.
Compliance
BTOs and BTPs are to apply this bulletin as part of their safe, professional and child safe BoatSafe training and assessment. Where concerns are identified, MSQ may consider the matter in line with the relevant administrative and compliance processes, including action relating to a BTO or BTP authority where appropriate. These concerns will also be provided to other relevant authorities for their review and actions as necessary. 
Timeframe
All BTOs and BTPs are required to meet these requirements from the date this BIB is issued and continue to meet them on an ongoing basis. Any necessary updates to lesson plans must be completed before your next application or audit and can be assessed as part of compliance and audit reviews.
Further Information
For further information contact the BoatSafe Team: boatsafe@msq.qld.gov.au  
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